Chinh sach Pai Iy & Doi tac

e Ban mudn so hitu 1 Showroom dai
BAN CO THE LA Al ? dién thuong hiéu Momax ( Momax
Showroom) ?

e e Banmudnmé 1 cira hang phu kién
Ban mudn lam do6i tac véi ching t61 va thuoc mdt trong cac nhém

. dién thoai thuong hi¢u Momax
kinh doanh sau:

(Momax Shop)?
e Ban mudn trong cira hang cia minh
R S s .+ c6thém cac san pham Momax
“Vay hday dung chan chuwr ma lién lac ngay voi chung toi dé thong nhat vé P
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phwong thirc hop tac bang cach dién vao Form Thong Tin dinh kem”. (Momax Conner)?
o e Ban muén kinh doanh Online cac san
Sau khi dién day du théng tin vao Form thdng tin, vui long gui lai email cho
chuing t6i. Chiing tdi dwa vao quy mé va nguyén vong cia ban dé tu vin nhiing
chinh séch va hinh thic hop tac pha hop nhét véi ban nhim dat két qua kinh store) ?
doanh dat lgi nhuan t6i da va bén viing

pham ciaa Momax (Momax online
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Lol ich khi tré thanh

doi tac cua

Momax ViIét Nam

Dia chi cua dai 1y duoc dua 1én trang “Tim dai ly gan nhat“, nhiéu khach
hang s& tim dén dai ly.

Khach hang dat hang trén online shop https://www.momaxvietnam.com

va facebook.com/momaxvietnam caa ching toi, néu ctra hang caa ban ¢
gan, don hang s& duoc chuyén dén cho ban.

Loi thé vé gia: i tac va dai ly s& nhan duoc gia nhap hang hap dan.
Nhan duoc bao vé tir ching toi vé khu vuc ban hang va khach hang. Pai
ly / dbi tac s& 1a nha phan phéi doc quyén cac san pham cua ching toi
trong khu vuc ban hang.

Nhan duoc hd trg cua ching tdi vé Marketing.

Chuing t6i s& bao vé t6i da cho dai 1y trudc nhitng bién dong cua thi
truong va canh tranh.

Nhan duoc hd trg cdng bang va hop ly trén toan bo kénh phan phdi.
Thuodng xuyén chia s¢ thong tin va hé tro kip thoi gitta chung toi va dai
1y,

Hop tac trén cd so ca hai bén cing ton tai va phat trién.

Tao dung mbi quan hé ddi tc dai han trén co sé nhitng cam két hop tac

va chia sé muc tiéu.
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https://uebe.vn/tim-dai-ly-gan-nhat/
https://www.momaxvietnam.com/

Chinh sach vé Gia

ua hang:
Can ctr vao két qua mua hang va cac cam két hop tac khac, dai 1y s& duoc
huang chinh sach gia danh cho cép dai 1y tuong Gng.

Chinh sach gia duoc xay dung dé dam bao tinh canh tranh va loi nhuan
t6i da cho dai ly trén thi truong.

Chiét khdu mua hang dinh Ky (dp dung cho mét sé sin phim):

Dua theo doanh sé cam két hang quy, dai Iy s& duoc tham gia chuong
trinh chiét khau trén doanh s6 mua hang danh riéng cho dai ly cua
Momax Viét Nam.

Khi dat da doanh s6 mua hang cam két, dai ly s& duoc huong khoan chiét
khau theo ty 1¢ da thoa thuan tir dau quy.

Chinh sach chiét khau nay doc lap va duoc tién hanh song song vai cac
chwong trinh hd tro hozc thiic day kinh doanh khac tir Momax Viét Nam
cho dai ly.

Bao vé gia:

Trong trudng hop nha san xuat hoic Momax Viét Nam giam gia ban, dai
1y duoc bao vé gia ddi véi nhitng mit hang ciing loai dang con ton trong
kho.

Viéc bao vé gia chi ap dung cho c&c mat hang c6 hdéa don nhap hang
trong vong 30 ngay ké tir ngay thong bao giam gia.

Trong truong hop Nha san xuat/ Momax Viét Nam ting gia Ban, Quy
dai 1y duoc thong bao trude tdi thiu trong vong 45 tdi da 60 ngay dé c6
chinh sach nhap hang cho phu hop.
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Chinh sach bao vé khach hang cho dai ly:

Céc dai ly dugc khuyén khich mo rong thi truong dé gia tang luong
khach hang va dé try thanh cac Dai ly 16n doc quyén phan phdi tai
cac khu vuc da duoc quy hoach trong hé théng.

Céc Pai 1y dugc cdp ma Pai ly va khu vuc hoat dong. Néu khéch
hang trong khu vuc hoat dong cua dai ly hoi hang truc tiép téi
Momax Viét Nam, khach hang s& tu dong duoc chuyén dén mua
hang cua dai ly trong khu vuc do.

Trong trudng hop cac khach hang mua I¢ lién hé truc tiép voi
Momax Viét Nam, khach hang s& dugc gioi thiéu vé Pai 1y, noi
khéach hang cu tru.

Momax Viét Nam bao vé quyén phat trién tai khu vuc mai cho Pai
ly néu nhu khu vuc nay chwa co dai 1y doc quyén cia Momax Viét
Nam.
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Cac chinh sach hé trg khac:

Ho tro vé PR — Marketing:

Pai 1y duoc hd tro catalogue, to roi, banner, ... theo cac chuong trinh
cua Momax Viét Nam.

Théng tin vé dai 1y duoc hién thi trén website cua ching t6i, va khach
hang caa khu vuc ddy s& tim dén dai ly.

Dai 1y duoc tham gia tat ca cac chuong trinh khuyén mai va thuc dy ban
hang cua Momax Viét Nam.

Dai 1y duoc update thdng tin vé gié ca, théng tin vé hang ho4, san pham,
chinh sach cua hang va nha phan phéi, cac chuong trinh marketing , cac
tai liéu thac day ban hang.

H0 tro vé kj thudt, gidi phdp:

Pai 1y duoc hd tro k¥ thuat qua dién thoai/email/chat. S& dugc hd tro ky
thuat truc tiép tai chd khi c6 yéu cau.

Ho tro vé hang héa:

Doi hang: Trong vong 7 ngay ké tir ngay xuat hoa don, Pai ly s& dugc
ddi hang méi néu san pham dugc xac dinh thudc 16i do nha san xuat.
Tra hang: Trong truong hop hang hda, gia ca khong dang vai thoa thuan
mua hang, dai ly c6 quyeén tra lai hang cho Momax Viét Nam. Viéc tra
hang duoc thuc hién trong vong 30 ngay ké tir ngay xuat hoa don va ky

bién ban ban giao hang hoa.
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e D4i voi don hang cong no, dai Iy c6 quyén duoc d6i/ tra hang theo chinh
sach chung. Khong phat sinh bat ky chi phi nao (ngoai trir phi van chuyén
—néu co).

e Hang bay miu, thir nghiém: Momax Viét Nam s& hd trg dai Iy muon
hang bay mau, thir nghiém di voi cac san pham méi tung ra thi truong
hoic khi dai 1y khai treong/mé dia diém kinh doanh méi. Xin vui long
lién hé truc tiép voi Momax Viét Nam khi c6 nhu cau qua :

email : info@momaxvietnam.com
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Yéu cau véi dai ly:

e Trung bay san pham MOMAX (véi cac san pham mong mubn) tai cta
hang (néu co).

e Hb trg MOMAX khi cé cac chuwong trinh khuyén mai, quang céo dién ra
tai diém kinh doanh cua dai ly.

e Hb tro MOMAX nhan lai hang bao hanh khi khach hang ¢ gan noi ban
mang san pham MOMAX dén bao hanh.

e Muc gia cho khach hang dau cudi dam bao twong duwong voi mac gia ban
Ié @& nghi caa nha phan phdi doc quyén hoic hang san xuat. Khdng ban
phé gié.

Hop dong nguyén tac:

e Sau khi hai bén ky HDNT, dai ly s& dugc dua vao danh sach uvu dai cta
Momax Viét Nam, dugc hudng cac chinh sach danh cho dai ly cua
Momax Viét Nam.

e Trén co so két qua hop tac, dai ly s& duoc huong cac muc wu dii tot hon

vé chinh séch (gi&, khuyén mai).

MOMAX
VIET NAM

Puwoc quan ly & phét trién thi trudng tai Viét Nam bdi:
Co6ng ty c6 phan cong nghé Bau Tr&i Nam
(Ssky Tech)

WWW.momaxvietnam.com
facebook.com/momaxvietnam

Hotline: +84 975418799



Thank
You !
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